MEDICLINIC SOFTWARE IS A COMPLETE PRACTICE MANAGEMENT SOFTWARE
integrated, secure, medical software, designed for
every practitioner & single or multiple locations

Call us on Tel: 03 9947 1981 or 02 9037 2575
Email: info@mediclinic.com.au
Web: https://mediclinic.com.au

How can Mediclinic Software App help my business?

MEDICLINIC SOFTWARE IS YOUR COMPETITVE, CUSTOMISABLE SOLUTION.

It does everything integrated into one, easy to use platform. BUT - If you need
something special for your business, we will design for you. Saving you - time and
money.

£ Download on the
Not only do we have fully integrated, fully ‘ App Store

featured, customisable software that you can p——

run on your Mobile, Tablet or MAC or PC, we @ '\ Goog|e Play
also have an APP for you and your clients.

Now you have a real choice. Get it from

B Microsoft

e Patients will be able to download the MEDICLINIC SOFTWARE App from the
App stores and connect DIRECTLY WITH YOU at the clinic they are registered to.
(Or if a NEW patient they will be asked to FIRST call the clinic they want to visit.

. il YOU CAN HAVE YOUR OWN CUSTOMISED App with YOUR LOGO.

paill Think of how easily clients can find you with a personalised Booking App?
Your clients will download YOUR APP and will be able to register and book without
calling you, saving time and staff resources.

e QR code on your website where clients can SCAN the QR code and connect.

e Download yours, or our App from your website



mailto:info@mediclinic.com.au

So, how does it work for you and Your Patients?

You or your Patients go to your App Store. Download the Mediclinic Software App to
your mobile device or Tablet. OR — a patient can visit your own website and download
the unique QR code we give you.

Your patient scans the QR code and that takes them directly to you site to make an
appointment with you. Then you just log in using the easy to use app either as a
Practitioner or as a Patient.

From here we have helpful user guidance, where an existing patient is located by our
system and connected to YOUR SITE.

You do not need a website as we connect your patients to you.

From there the patient can book again with existing services and clinics (you may have
more than one location or multiple clinics or services). Your patient can then select the
clinic if you have a few, the provider and the service as they may want to have a different
service if you allow this.

EVERYTHING the patient sees is what you allow them to see. You allow these settings in
Your SITE of Mediclinic Software - accessed when you sign up.

e Clinic location

e Providers

e Treatment types

e Appointment Dates available

¢ No Client website required

e Change your language — German, French, Spanish, English, Dutch

A patient can now book and check their bookings, download invoices when they need
them, Cancel, Change or make New Appointments saving you Administration time.

Patients connect them to Google Maps so they can easily find their way, add to their
Calendar and remind them of appointments for you.

Providers can add new patients, and control most functions needed to run a business on
the go and when you are busy.

IT IS THAT EASY. Smart technology to help you!

If you have YOUR OWN LOGO, (a small monthly fee applies for app store maintenance
of YOUR OWN LOGO APP.) We can connect new patients to you because new patients
will download Your App and we connect them directly to you.

If you are using the Mediclinic Software APP and not your personalised APP we can only
connect existing patients NOT new patients.

(As you can appreciate Mediclinic Software operates in many countries and has thousands of Providers, so we do not want to show
a list of all providers when a New Patient books and has not connected with you already. They will be too confused scrolling
through thousands of choices. Privacy is also a concern.)

@ info@mediclinic.com.au https://mediclinic.com.au TEL: 03 9947 1981
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Premium

$185 /| Month

Exclusive phone & fax
number & Professional
Welcome greeting

We take your calls 24/7
or Call Overload - busy
(calls in & out at .75 per
call)

SMS UNLIMITED - all
SMS reminders for your
bookings included-
FREE

Reply from SMS to
email number allocated
- FREE

(Patients reply to your
email from SMS
messages) — FREE
Speech to text included
- FREE

Mediclinic Secure
Messaging included —
FREE

Admin Assist — we do
document imports to
patients files daily

Free Fax to email scans
to referrers / patients
Calls received and
made are charged as
per current website
pricing

Free Data Import from
your current software
Internet presence
included — Mini SEO —
FREE Clinic &
Practitioner and
SEARCH

No website required &
still have ONLINE
BOOKINGS - FREE
$85 per practitioner
after the first

Admin, Accountants,
NON Practitioner staff —
FREE

5 Practitioners &more
call or email for pricing
Everything in other
packages included
App available Free

Premium packages do not
come with a Free Trial /

N
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Professional

$75 [ Month

e Medicare DVA Online
Claiming

e Insurance Billing &
Referrals

e Aged Care Module

e Electronic Payment
Integration

e Secure Emall
Integration

e Everything in the
Starter Package
included

e $55 per practitioner
after the first

e 5 Practitioners &more
call or email for
pricing

e Admin Accounts other
staff FREE

e App available Free

Fax to email service .15
cents AU per page in & out
($9.50 per month fax number
required for fax to email
service)

SMS calls at .15 per call
(160 characters)

Secure email $25.00 per
month per practitioner

No call overflow or calls can
be taken on this package

No mini SEO or optimised
internet presence

For online bookings you will
require a website

CONSIDER PREMIUM and
let us do it all
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Starter

$45 / Month

¢ Online Bookings

e SMS & Email
Reminders

e Unlimited Clinic
Locations

e Unlimited Data &
Document Storage

e EXxport to your
Account Software

e Free Admin &
Support Staff

e $35 per practitioner
after the first

e App available Free




Why should you consider changing to Mediclinic Software?
Here are a few of the hundreds of reasons why......

A one stop shop with everything you need and more
Government approved for data storage and claiming to government systems
Medicare EPC count down and compliance letters automated
Easy letter functions with Automated Email Questionnaires
EHR (Electronic Records) storage transfer and records management
We have an App for Providers and Patients easy to use

Online Bookings form your website or an App

One of, if not the most secure Medical Practice Software
Included SMS for bookings (Premium only)

Multiple reports and statistics to help you

Integrated payment options direct to your bank account
Unlimited free support 18/7/365

Works on any platform and on any device

Customisation

Class and Group Bookings — easy to rebook all in a simple click
Speech to text

Secure mail to and from Providers and Patients

Automated SMS email and invoice reminders

Control what Staff and providers and Patients see and access
Inbuilt marketing and Patient and Provider recall

Multiple sites. Multiple Clinics and locations

Add to your calendar

Booking confirmation

Stock control

Set Patient Arrived and count minutes

Body Charting — Variable notes templates

And great support 18/7/365

... And there is so much more we have everything you could ever think of.



